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Fellowship Award Specification

Office for the Coordination of Humanitarian Affairs (OCHA)
Ethiopia Country Office

1. General Information

Title: UN Fellow

Orientation Workshop 4-15 May 2026

dates:

Assignment in the field May 2026 — May 2027 (tbc)
dates:

Duty Station: Addis Ababa, Ethiopia
Sector of assighment: Communications

2. Supervision
Name of the Supervisor: Ms. Charlotte Cans

Title of the Supervisor: Head of Strategic Communications

3. Background information
OCHA mobilizes and coordinates principled international humanitarian responses to address the needs
of affected people in partnership with government, United Nations and NGO partners.

OCHA Ethiopia is headed by a Head of Office and has two Deputy Heads of Office. There are six units that
include Planning & Coordination, Information Management, Strategic Communications, Access, Admin &
Finance and Humanitarian Financing. Each of the units is headed by an international staff.

The Strategic Communications Unit (SCU) in Addis Ababa, where the fellow will be based, comprises two
national staff and an international staff. The fellow will be closely working with colleagues in the SCU in
Addis Ababa, Information Management Unit, Planning and Coordination Unit, Senior management and



field offices across Ethiopia, operational partners and clusters within the humanitarian community,
communications colleagues in other UN/NGOs, and media.

4. Duties, responsibilities and output expectations:
Within the framework of the Fellowships Programme for Technical Cooperation Capacity Building and
Human Resources Development, the candidate will perform the following duties:

Support the advocacy and visibility efforts of OCHA and humanitarian partners in-country by designing,
producing, and disseminating a wide range of communication and public information products that
highlight humanitarian needs and response efforts across the country.

This includes the development and production of compelling multimedia assets, such as text, photo,
and video materials, for use across digital platforms, social media channels, and traditional media
outlets.

The role involves ensuring impactful and consistent messaging, visual coherence, and alignment with
OCHA'’s global communication standards, while highlighting the impact of humanitarian operations
and amplifying the voices of affected communities.

Key responsibilities include:

- ldentify, research, and produce human-interest and impact stories that illustrate humanitarian
needs and response.

- Develop compelling narratives and scripts for multimedia content and advocacy campaigns
around thematic humanitarian priorities, key publications (such as the Ethiopia Humanitarian
Response Plan) and key events, such as World Humanitarian Day.

- Edit and produce film, photo, and audio content, ensuring adherence to ethical and
safeguarding standards.

- Design and produce social media materials such as cards, carousels, infographics, and short
videos.

- Coordinate with OCHA field offices and cluster partners to gather visuals, data, and stories from
across regions.

- Monitor media and social media coverage, compile analytics, and contribute to reporting on
communication impact.

- Uphold protection, data privacy, and ethical standards in all communications featuring affected
people.

5. Qualifications and Experience

Education
Advanced university degree in communications, journalism, media studies or related field.

Work experience

- One year of experience in communications, media, journalism or related field.

- Experience working in sensitive and fast-moving communications, advocacy and/or
fundraising contexts, would be an asset.

- Strong editorial judgement, including ethical, and socio-political awareness.

- Ability to work with multi-cultural teams.

- Experience in social media content design and creation, including familiarity with digital
storytelling, short-form video, and visual communication, ideally tailored for humanitarian or
development contexts.

- Practical and technical skills in filming and photography would be an asset.



- Ability to develop creative and engaging multimedia materials (graphics, carousels, short
videos, reels, and written posts) for various platforms such as X/Twitter, Instagram, Facebook,
and LinkediIn.

- Experience with content planning, analytics, and community engagement is an asset.

- Anon-professional or personal portfolio demonstrating creativity, design sense, and storytelling
ability is also welcome and will be considered.

Languages
Fluency in English.

Other skills
Knowledge of tools such as Canva, Adobe Creative Suite (Photoshop, lllustrator, Premiere Pro) or
similar.

Competencies

Communication: Speaks and writes clearly and effectively; Listens to others, correctly interprets
messages from others and responds appropriately; Asks questions to clarify and exhibits interest in
having two-way communication; Tailors language, tone, style and format to match the audience;
Demonstrates openness in sharing information and keeping people informed.

Creativity: Actively seeks to improve programmes or services; Offers new and different options to solve
problems or meet client needs; Promotes and persuades others to consider new ideas; Takes calculated
risks on new and unusual ideas; thinks "outside the box"; Takes an interest in new ideas and new ways
of doing things; Is not bound by current thinking or traditional approaches.

Client orientation: Considers all those to whom services are provided to be “clients ” and seeks to see
things from clients’ point of view; Establishes and maintains productive partnerships with clients by
gaining their trust and respect; Identifies clients’ needs and matches them to appropriate solutions;
Monitors ongoing developments inside and outside the clients’ environment to keep informed and
anticipate problems; Keeps clients informed of progress or setbacks in projects; Meets timeline for
delivery of products or services to client.

6. Learning Elements
At the end of the assignment the Fellow will be able to:

- Design and produce multimedia assets such as short videos (explainers, highlights from
operations, testimonies), infographics, illustrations and maps to communicate key
humanitarian messages. Format content for different social media platforms.

- Support advocacy and content production for digital advocacy campaigns and advocacy
strategy

- Coordinate with humanitarian partners (collect visuals, testimonies and impact stories)

- Support sub offices with the development of communication materials

- Manage content and archiving: maintain a digital asset library of multimedia content

- Ensure quality standards are upheld in all content production

- Monitor and evaluate: track and analyze engagement metrics to provide strategic
recommendations.



7. Content and methodology of the supervision
Initial briefing on office responsibilities and work plan
Daily morning editorial check-ins

Weekly meetings with supervisor

8. Living conditions in the country

Ethiopia has a relatively stable political situation in the capital, Addis Ababa, where most UN offices and
international organizations are based. The city is home to the African Union and numerous diplomatic
missions, ensuring a diverse international presence.

Accommodation & Utilities:

Comfortable housing is available, with access to electricity, water, and internet, though occasional
interruptions may occur.

Health Services:

There are several reputable medical facilities and private clinics in Addis Ababa, however, the quality
and availability of services may vary outside the capital.

Transport:

Local ride-hailing services (e.g., Ride, Feres) are commonly used. While public transportation is available,
it may not meet international standards. Official travel is usually arranged by the host office.

Safety and Security:

Addis Ababa is generally safe with standard precautions. The United Nations Department for Safety and
Security (UNDSS) provides regular security briefings and updates to ensure UN personnel are well-
informed and prepared.

Climate:

The climate in Addis is mild year-round due to its high altitude. Other regions may experience more
extreme temperatures.

Language & Culture:

Ethiopiais rich in history and cultural heritage. The local population is hospitable, and there are numerous
opportunities for cultural exploration. English is widely spoken in professional settings, although Amharic
is the official language.



